EXPERIENCE

& Years of Industry Experience
17 Years of Management Experience
18 Years of Security Experience

MANAGEMENT

Tonya L. Chappell
President and CEOQ

Jeffrey D. Chappell
Vice-President and
Operations Manager

Empleyees: 15

CONTACT INFO

2403185380
tichappell@chappelicleaning.com
wweichappelicleaningcom

1231 Cood Hope Road Southeast,
Suite 9,
Washington, DC 20020

250 N, Washington Street
Alexandria, Vi 22314

DUNS Number; 080008512
CAGE: TILTS

NAICS CODES

561720 561210 561740 561730

CERTIFICATIONS

Wwioman Owned Small Business [US]

Minority Business Enterprise [MD]

Small Business Reserve [MD]

SBA 8(a) Certified [US]

Disadvantaged Business Enterprise [US]

Small Business Enterprise [US]

‘Women-owned and Minority owned Business [VA]

Sl Buisincss
Reseeve

8(a) CERTIFIED

BUSINESS SUMMARY

Chappell's Cleaning Services, LLC provides professional commercial cleaning
services with exceptional pecple, products and services, We strive to create a
pure cleaning experience for every customer, in every environment: from
single offices to multi-location retail and manufacturing clients. "Clean
Matters" from first impressions to employee health. We select team members
specifically for each project and oversee work with a state-of-the-art quality
control inspection system, allowing each client to see the progress of their
project. Qur innovations and consistent quality make healthier environments,
reduce employee absences, and increase productivity, We elevate spaces for
more enjoyable employee and consumer experiences.

PRODUCTS AND SERVICES

» Electrostatic Cleaning

= Post Construction Cleaning

» Office Cleaning

= Day Porter Services

= Power Washing

* Carpet Cleaning/Window

» Cleaning/Tile & Grout Cleaning
« Floor Strip/Buff/Wax

HISTORY

Since 2015, Chappell's Cleaning Services, LLC has provided superior cleaning
services while growing and diversifying services for the cornmercial market.
Clients have learned to rely on our professional approach, including efficient
operational systems and effective hiring processes. We conduct thorough
background checks, and then ensure progressive improvement with monthiy
trainings, accountability sessions, on-site mentorship and supervision.
Chappell Cleaning Services, LLC has demonstrated expertise in serving
clients with 10+ locations throughout the DC Metro area.

SELECT CLIENTS*

Services Key: Day Porter [DP], Janitorial [J], Post Construction Cleaning [PC],
Windows [W], Awnings [A], Power Washing [PW], Carpet Cleaning [CC]

PRIVATE SECTOR

Office: Office: Arcadia Power [DP], MapBox [DP], Spark Fund (J], Capital
Chiropractic [J], Virginia Spine Institute [PC), Bond Collective [DP], Dataminr
[DP]

Retail: Burberry [3], AT&T [3], Tiffany & Co [], Brunello Cucinelli [3], Artiza [J]

Restaurants: Shake Shack [W], Pret A Manger [ W], Roti [W], Hen Quarter
[AW], Austin Grill [PW]

Construction: NTC Mazzuca Contracting, Inc. [PC), Jenkins Restorations [PC],
J2ZH PARTNERS [PC], Retail Contractors [PC], Hardesty Associates [FC], RW
Murray [PC], Pine Construction Co [PC], Edifice [PC]

Fitness/Wellness: WillPower Gym [J], Core Wellness [J], Alexandria Massage
Therapy [J]

Warehouse: Dops, Inc. [J], BION, INC [J], Rooftop Chimney [J], Smoot Lumber
)]

GOVERNMENT SECTOR
Union Office-Local 12 (Departrnent of Labor) [J], Best Value Technology, Inc.
(BVTI) [PC], Glasgow Integrated Solutions {Department of Labor) [3], U.S. Army

Corps of Engineers - Baltimore District [J]

*past and present



